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Introduction

This article aimed to explore the coverage of healthcare service delivery news in print media of
Pakistan, because it is a burning issue in the country as everyday people are facing problems in
getting basic healthcare services. The population growth rate is very high, but rate of health
facilities is not increasing as compare to population growth. It is looking that print media is not
covering health news as compare to political and entertainment news; though health situation is
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not satisfactory in the country and media researchers have proved again and again that media
have power to change and educate the people and the journalist should frame health news in
media with more coverage. This may help to improve poor health situation in country.

Print media is covering huge population of country and effecting on building consent in
people. Print media give more coverage to other subjects such as fashion, politics and business.
These markets boost up and grow. Print media can promote public awareness in healthcare
system by giving more coverage to healthcare system and its gaps. According to Gallup & Gilani
Pakistan (2018) only 5% coverage has been given in newspaper articles in February 2018. This is
very low figure of coverage policy makers and agenda settler should think and give more coverage
to healthcare issues.

In Pakistan health sector is developing and delivering poorly in both Public and Private
Healthcare. According to Transparent Hands that is non-government organization stated in a
report “List of Top 15 health issues in Pakistan” that World Health Organization (WHO) said
Pakistan is 122 out of 190 ranked in countries in healthcare delivery and more than 60 million of
Pakistan people are spending their lives under poverty line. Mostly poor people are suffering in
15 most common diseases in Pakistan. These are tuberculosis, ischemic heart disease, dengue
fever, malaria, cancer, 350,000 heart attack cases are reported per year, and more than seven
million people are diabetes patient and this increasing in number and in Pakistan. Hepatitis A
and E are spread through unhygienic food and B and C form blood transfusion, HIV/AIDS is big
issue according to UNAIDS there are 100000 case are reported HIV positive in country, Maternal
and child healthcare is another health issue due to unhealthy food, lack of information and
facility of treatment, acute respiratory infection, hypertension covering about 20 percent of
country’s population, asthma covering around 7 percent of population, diarrhea kill more than
300,000 children every year, and about 60 million people are facing mental disorder.

Gallup is a social researcher institute of Pakistan reported in 2015 there are 118869 hospital
beds in Pakistan in which only 1167 are in proper hospital other 117702 are in dispensaries, basic
health unites, rural health centers, and maternity homes etc. report said that per bed covering
1613 patients. To treat these patients there are approximately 184711 registered doctors, 16652
dentists, 34668 midwives and 16488 lady health workers are registered from 2000 to 2015 total
health infrastructure increase only 14%.

According to Pakistan bureau of statistics survey on Pakistan Social and Living Standards
Measurement (PSLM) 67.4 percent of Pakistani families goes to private healthcare consultants.
The private healthcare service providers are consisting of doctors, nurses, paramedics,
pathologists, pharmacists, traditional healers, herbalists, homeopaths, and unqualified healthcare
providers they also known as quacks. Private healthcare centers consist of 73,650, 8 tertiary care
hospitals, and 692 small and medium hospitals. The reports of World Health Organization speak
the density of physicians (per 10,000 persons) to be 7.8 percent while that of midwives (per 10,000
persons) to be 3.8 percent. The density of physicians and also of nurses and midwives (per 10,000
persons) in urban and rural areas are 14.5 percent, 3.6 percent, 7.6 percent and 2.9 percent, likely.
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In print media two national newspapers will be taken for analyses Daily Jang Lahore and
Daily Dawn. These two newspapers cover a large number of populations. These newspapers
although issue health edition for public awareness frequently but this research paper will find the
coverage of health-related news and their effects on policy makers. Government and policy
makers take notice of these reliable newspapers in policy making process and its effects.

This study would help to find where is health in print media agenda and either print media
attracting policy makers’ attention to health service delivery or not? This study will also grab
ignoring and covering parts of healthcare. This research would assess the coverage of print media
that how much coverage is giving by the print media which would show the agenda and the
healthcare issues in Pakistan.

Statement of Problem

It is a fact that healthcare is a big issue in developing countries, where media is playing a vital role
to set an agenda for the solution of the healthcare services delivery in these countries. Such as
Pakistan is also confronting same issues, whereas, the researcher intends to investigate the
coverage of health service delivery in print media that why it is giving coverage or not? If print
media of Pakistan gives coverage of healthcare services delivery issues to create public awareness,
this would help to solve healthcare issues. Government can use media to solve healthcare
problems in country.

Objective
*  To compare healthcare news coverage in English and Urdu dailies of Pakistan.

*  To examine salience given in both dailies.

+ To investigate nature of healthcare news in both dailies.

Research Questions:

*  Which newspaper is covering more news about healthcare services?
*  Which newspaper is covering salience in both dailies?
*  What is the nature of healthcare news in both dailies, administrative and non-

administrative news?

Hypotheses
H1: Daily Dawn is covering more healthcare service delivery news than daily Jang.
H2: Daily Jang is not covering salience of the issue.
H3: Daily Jang is not covering non-administrative than administrative news.
H4: It is assumed that daily Dawn is covering more healthcare news demographically than daily
Jang.
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HS5: Daily Jang is not covering more healthcare news stories length in columns than daily
Dawn.

Hé: Daily Dawn is covering month wise healthcare news than daily Jang.

Literature Review

Gallup & Gilani (2018) disclosed that on healthcare topics within the ‘Social’ category experts

wrote only 6 percent of the articles in newspapers as compare to the other subjects.

Africanus&Diedong (2013) described that the Ghanaian newspapers can make news more
effective even though there is limited space for news. After analyzing health news published in
print media, it was found that there was greater scope and depth for health news than many other
fields, such as politics and scandals. This research also confirms previous research. Despite the
importance of the press, Ghanaian newspapers lack scientific news.

Ghanaian newspaper readers focus on major cities and towns. This research seeks to
understand how health news comes in, but for this reason, reading news is banned.

Given the state of health in the society, news can play a positive role in encouraging the
solution to health problems because this role is so important. Media is better served as a good
source by presenting news headlines. Well-established organizations like health institutions,
educational institutions, health centers can work together to create a shared strategy that enables
journalists to write health issues and articles based on their experience can play their role.

Paul &Brogen (2016) elaborated in their article that Newspapers provide the ability to make

aware about hygiene and health vaccines, pollution of the environment and a variety of infectious
health problems and more health problems. The research was a cross-sectional survey conducted
between February 10, 2011 and January 2012, among the 10 most published newspapers in
Manipur, of which four were English and six were in Manipuri language. News and information
are a source of opinion analysis. They offer different articles on different topics, but readers do
not read all articles. Does the newspaper in Manipur provide any range of health topics? Are the
numbers the same or are they different in English and Manipur newspapers? A quantitative
analysis of these news about these local Manipur newspapers has also been carried out. This article
contains health articles, medical topics, publications, different newspaper articles, different parts
of articles published in both languages. I had to be there to improve them. These data may also
be useful in influencing the results presented by journalists, promoting health leaders and
newspapers in promoting and maintaining the health of society, but no research has shown There
was also no attempt at any kind of journalistic or editorial interview, which led to no assessment
of health reports from a journalist's perspective.

Khawaja, Tayyeb& Malik (2009) said in order to boost contraceptive practices in Pakistan,
there is need to educate and improve the concept of telling married couples about it, and that
religion permits and informs the planning of the marriage. As such, it also discourages family size
and discrimination between sons and daughters. By government and governmental organizations
as well as non-governmental organizations, there should be programs that control birth ratio at
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the doorstep. Services. Together, we must follow a systematic program to control the population
in order to improve the economic affairs of our country and improve the standard of living of the
people.

Khawaja, Tayyeb& Malik (2004) stated in another article the social status of the parties lived
on less than 64% of the income. 5000 / month (about £ 60) for women, 67% for 2-5. 68 What was
birth control information about? Main sources of information were television (26%) and family
members (24%). Most knew about birth control pills (68%) and IUCD (55%).

Methodology

Quantitative content analysis technique was used in this research, while Daily Jang and daily
Dawn newspapers of Lahore editions were universe and population of study. Time period of data
collection was from Jan to Jun 2018. Data was collected through coding sheet by multistage
sampling method. For the reliability of the tool, the researcher applied Kappa method. The results
showed 73% reliability of the coders.

Results

The researchers interpreted the results through descriptive statistics, whereas results were
presented in tabulation form for easy understating and conclusion.

Table 1. Healthcare Services Coverage in Both Newspapers

F %
Daily Dawn 159 30.8
Daily Jang 357 69.2
Total 516 100.0

The table 1 illustrate the coverage of both newspapers about healthcare services in Pakistan
that 69% news stories has covered by daily Jang, while daily Dawn published 31% news. This
shows that almost double coverage given to healthcare services by daily Jang Urdu newspaper
instead of daily Dawn English newspaper. It is concluded that Urdu newspapers are covering
more local news and highlighting the issue of a common man as compare to English press.

H1: Daily Dawn is Covering more Healthcare Service Delivery News than Daily JANG.

Table 2. Newspaper * Healthcare Services Cross Tabulation

Count

Healthcare Services

Administrative Emergency (ER) Hospital . Mental
News g1122y (IPI;)) OPD  Maternity Health Total
Newspaper Dawn 131 11 12 0 2 3 159
Jang 324 4 21 1 3 4 357
Total 455 15 33 1 5 7 516
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Table 2 is demonstrating that Dawn didn’t covered more healthcare delivery news than daily
Jang. Daily Dawn reported 28 healthcare services news and 131 other healthcare news but not
healthcare service. On the other side, daily Jang reported 33 news stories related to healthcare
service delivery and 324 other healthcare news stories. Daily Jang is covering healthcare and
healthcare service delivery news more than daily Dawn.

H2: Daily Jang is not Covering Salience of the Issue.

Table 3. Newspaper * Pages Cross Tabulation

Count
Pages
Front Back ; Local National Total
Newspaper Dawn 1 3 140 15 159
Jang 19 70 208 60 357
Total 20 73 348 75 516

The table 3 elaborates that daily Jang reported more healthcare news on its front page than
daily Dawn. In other pages like back, local and national also showed that daily Jang reported
more healthcare news as compare to daily Dawn.

H3: Daily Jang is not Covering Non-Administrative than Administrative News.

Table 4. Newspaper * Administrative Cross Tabulation

Count
Administrative
G 1
Healthcare .CITCI‘a ) Administrative  News from Total
. Administrative .
Services (Non- News focused Hospital
.. . News Form Govt. . .. .
Administrative) on Hospitals Administration
for Health
Newspape Dawn 46 105 7 1 159
r
Jang 180 155 21 1 357

Total 226 260 28 2 516

The table 4 illustrated that daily Jang covered more healthcare administrative news than daily
Dawn on the other hand news not related to administration are also more reported than Dawn

newspaper.

H4: It is Assumed that daily Dawn is Covering more Healthcare news Demographically than daily
Jang.
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Table 4. Newspaper * Province / State Cross Tabulation

Count
Province / State
- : 5 Total
Punjab Sindh KP Balochistan GB
Newspaper  Dawn 147 0 1 10 1 159
Jang 342 7 7 1 0 357
Total 489 7 8 11 1 516

The table 4 elaborates the Demographical or province coverage of the selected issue that daily
Dawn didn’t report more coverage to healthcare related stories but daily Jang is giving. In Punjab
Jang reported more news than daily Dawn. In Sindh daily Dawn report zero healthcare news. In
Khyber Pakhtunkhwa daily Jang report more news. Daily Dawn reported 10 news from
Balochistan and from Gilgit Baltistan daily Dawn reported one news. In three provinces daily
Jang reported more news than daily Dawn but in two states daily Dawn reported more news.

HS: Daily Jang is not Covering more Healthcare News Stories Length in Columns than daily
Dawn.

Table 5. Newspaper * Columns Cross Tabulation

Count
Columns
- Total
One Column Two Columns Three Columns Four to Eight Columns
Newspaper Dawn 139 16 3 1 159
Jang 242 87 24 4 357
Total 381 103 27 S 516

Table 5 exemplify that daily Jang reported more news in columns length than daily Dawn.
In one to eight columns daily Jang covered more healthcare news than daily Dawn.

Hé: Daily Dawn is Covering Month Wise Healthcare News than daily Jang.

Table 6. Month * Newspaper Cross Tabulation

Count
Newspaper Total
Dawn Jang
January 30 91 121
February 21 48 69
March 39 74 113
Month  April 31 63 94
May 32 45 77
June 6 36 42
Total 159 357 516
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The table 6 shows that daily Jang is covering more healthcare stories than daily Dawn. In the
month of January and March more information related healthcare were covered.

Discussion

The study analyzed that daily Dawn didn’t cover more healthcare services delivery news than
daily Jang. Daily Jang and daily Dawn are the newspapers that set the agenda in print media.
Overall healthcare news coverage was more given in daily Jang and if look at healthcare services
this cover only 12 percent healthcare services news in both newspapers. The daily Jang covered
33 stories but daily Dawn covered 28 stories in healthcare services. Gallup Pakistan (2016) says

Pakistan was unable to meet its Millennium Development Goals (MDGs) for health and "ranked
149 in 188 countries in the first global assessment of countries' progress towards the Sustainable
Development Goals (SGDS) related to the health of United Nations". As previous researches
stated that media can raise awareness in community or public same thing proved by Khawaja,
Tayyeb& Malik (2004) they said to improve the use of contraceptives in Pakistan, we need to use
more sources of means to educate couples and their parents about contraception, strengthen the
notion that religion not only allows but also recommends family planning and raise awareness

among women so they have rights and opinions about family size.

Daily Dawn didn’t report more healthcare administrative news than daily Jang. Analysis
illustrate that daily Jang covered 177 news stories regarding healthcare but daily Dawn covered
113 healthcare news stories. Daily Jang covered more news on front page as compare to daily
Dawn. Daily Jang covered 19 news stories on front page but daily Dawn gave space to only one
news story on its front page. On the other hands, both newspapers gave a big coverage on local
news page. Paul & Brogen (2016) said is the number of health-related articles the same or does it

differ between newspapers in English and Manipuri? To answer some of these questions, a
quantitative analysis of health-related articles was conducted in the local Manipur newspaper.
There is room for improvement in newspapers in both languages with respect to the number of
health-related articles (especially medical topics and public health articles), publication section,
type and size of health articles.

The coverage of both newspapers is giving huge healthcare coverage to Punjab province
against other provinces and states as compare to other provinces and states. Both newspapers did
not report any news from AJK and from Gilgit Baltistan only 1 news was reported. Seven
healthcare news reports were reported from Sindh, eight from Khyber Pakhtunkhwa and eleven
from Baluchistan.

Conclusions

The findings of this study explored that daily Jang newspaper covered more healthcare news
than daily Dawn. In these research two national newspapers was taken for Comparative Analysis
study, daily Jang and daily Dawn. Both newspapers are old and have wide circulation in the
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country. Urdu is our national language that’s why daily Jang having more wide circulation than
daily Dawn. This study proved that in national language newspapers are covering more healthcare
news than daily Dawn that is in English language but healthcare news are not in priority in
agenda. Comparisons declare that both newspapers covered healthcare event news more than
healthcare services news. This means that healthcare events management arrange news hand-out
or reporter for publishing news but newspapers and media houses don’t have priority to cover
news itself that’s why by-line reports are very low in number as compare to correspondent news.
World Health Organization (WHO) says Pakistan is currently ranking 122 out of 190 countries
in healthcare delivery and more than 60 million people are living below the poverty line this
means more healthcare issues generate more healthcare news but newspaper organizations don’t
have healthcare in agenda.

Sample of analyses newspapers showed that 2018 was election year and government was
completing its period and trying to facilitate the population with more healthcare facilities to
gain vote in this election that’s why healthcare news from government with announcement and
policy are more reported on the other hand chief Justus of supreme court took suo-moto action
on healthcare to make it better, this attracted more attention of newspapers to healthcare news.
Stated three factors took places and healthcare highlighted in start of 2018. When the study
analyses the middle of this year, this news frequency become low because election halt; the
attention of Supreme Court is diverted to other problems. In spite of all this news coverage from
hospitals are in points. Illegal healthcare is a big issue in our country. As stated in introduction
chapter that there were 80,000 quacks were operating in Punjab. If other provinces count their
quacks this figure become higher and this is an element from those who are damaging our
healthcare system. This is responsibility of government and law enforcement institutes and media
houses to report these quacks and stop them to work and operate quacks centers. This study
proved that percentage of quackery report is in low than one and in points but percentage of
action against quackery is little high but there is one more thing that legal healthcare centers are
providing correct and healthcare services according to law. Newspapers reported that low
percentage of blocked services from the government and this percentage is also as low as 0.4, that
is not satisfactory.
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