
 Vol. VIII, No. II (Spring 2023) Pages: 407 – 421 DOI: 10.31703/gesr.2023(VIII-II).37 

Citation: Ramzan, M., Bibi, R., & Khunsa, N. (2023). Unravelling the Link between Social 
Media Usage and Academic Achievement among ESL Learners: A Quantitative Analysis. Global 
Educational Studies Review, VIII(II), 407-421. https://doi.org/10.31703/gesr.2023(VIII-II).37  

  

 

p- ISSN: 2708-2113 e-ISSN: 2708-3608 URL: http://dx.doi.org/10.31703/gesr.2023(VIII-II).37        
 

 

  Unravelling the Link between Social Media Usage and 
Academic Achievement among ESL Learners: A 

Quantitative Analysis 
 

Muhammad Ramzan * Rozina Bibi † Nafeesa Khunsa ‡ 
   

Corresponding Author: Muhammad Ramzan (Ph.D. Scholar English Linguistics, Department 
of English Linguistics, The Islamia University of Bahawalpur, Punjab, Pakistan.  
Email: ramzanmalik122@gmail.com) 

 
Abstract: On account of the widespread utilization of social media worldwide, much research has been 
done to ascertain how it affects the Learning achievement of students. Therefore, the aim of this study 
was to explore the relationship between social media use and academic performance in English as a 
second language (ESL) students. 412 secondary school students from Karachi participated in the study, 
which used quantitative research techniques. The study's conclusions showed that students used social 
media platforms to a respectable extent. Additionally, it was found that ESL students' use of social media 
considerably improved their ESL learning outcomes. By identifying the influence of social media use, 
educators and policymakers may create plans to maximize its potential for raising academic engagement 
and performance among ESL students. It may also come from further research in this area, which will 
ultimately benefit ESL students and their educational experiences. 
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Introduction 
The English language holds an undeniable 
significance in today's globalized and 
interconnected world, serving as a universal 
means of communication. It bridges linguistic 
gaps across nationalities, facilitating 
international interactions, whether in the 
spheres of business, diplomacy, or personal 
exchanges between tourists and locals 
(Clement & Murugavel, 2018). In the realm of 
business and commerce, English is often the 
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standard language, crucial for executing 
transactions, negotiations, and contracts. It 
also extends its influence into academia and 
scientific research, with a substantial portion of 
academic literature and discoveries published 
in English, making English proficiency key to 
accessing the latest knowledge and innovations 
(Akram et al., 2020). 

In the digital age, English dominance is 
clearly visible in technology and the internet. 
Most computer programming languages are 
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based on English, and a considerable bulk of 
digital content is in English, making it almost a 
prerequisite for participating in the digital 
culture or working in IT and related industries 
(Akram et al., 2021). The entertainment 
industry also largely operates in English, 
producing films, music, books, and news that 
shape global pop culture. Educationally, 
English has become the medium of instruction 
in many institutions worldwide, and knowing 
English can significantly enhance opportunities 
for higher education and career advancement. 
Thus, English, in its role as a global lingua 
franca, touches nearly every aspect of modern 
life and serves as an essential skill in our 
increasingly interconnected world (Akram & 
Abdelrady, 2023). 

The significance of English language 
learning and academic performance is 
considerable, impacting various areas of a 
student's life. Firstly, cognitive development is 
notably enhanced by learning English, or any 
second language for that matter. This process 
can improve an array of cognitive skills such as 
memory, attention, problem-solving abilities, 
and critical thinking. These cognitive benefits 
are transferable, meaning they can significantly 
bolster academic performance not just in 
English, but across all subjects (Al-Adwan et al., 
2022). Additionally, a large portion of the 
world's academic resources, including 
textbooks, research papers, and online 
educational materials, are predominantly in 
English. Thus, mastering English gives students 
a key to a vast treasure trove of knowledge, 
broadening their educational horizons and 
potentially enhancing their overall academic 
performance (Abdelrady & Akram, 2022). 

Furthermore, English's status as the most 
widely spoken language globally and the lingua 
franca in many international contexts adds to 
its importance. Proficiency in English paves the 
way for effective communication with peers, 
teachers, and future colleagues from different 
countries, significantly amplifying both 
academic and professional opportunities 
(Sotvoldievich, 2022). In English-speaking 
countries, or in international schools where 
English is the medium of instruction, a 

student's proficiency in English directly impacts 
their understanding and performance in other 
subjects such as Mathematics, Science, and 
Social Studies. Grasping English is crucial for 
comprehending instructions, participating in 
class discussions, understanding textbooks, and 
successfully completing assignments or exams 
(Kosimov, & Latipov, 2022). Beyond education, 
English proficiency often unlocks a wider range 
of career opportunities, particularly in 
international corporations or industries like 
technology, science, tourism, and more, 
making it a vital component of academic and 
career success (Ilyosovna, 2020). 

In the contemporary digital age, social 
media has firmly established itself as a 
ubiquitous and influential presence, shaping 
the lives of individuals worldwide (Akram & 
Yingxiu et al., 2021). With its wide array of 
functionalities encompassing communication, 
information dissemination, entertainment, and 
education, social media platforms like 
Facebook, Twitter, Instagram, and others have 
exerted a significant impact on various aspects 
of society. While extensive research has been 
conducted to explore the implications of social 
media usage in numerous contexts, its specific 
effects on the educational attainment of ESL 
students remain a subject of paramount 
interest and intricate examination (Verduyn et 
al., 2020). The aim of the present investigation 
is to more effectively understand the complex 
relationships that exist between ESL students' 
utilization of social media and their 
educational success. By delving into this 
complex relationship, this study intends to shed 
light on the potential impacts of social media 
on the educational attempts of ESL learners by 
exploring this intricate link, helping to further 
our understanding of this diverse issue. 
Moreover, this research endeavour has the 
potential to inform educators, policymakers, 
and other stakeholders about the challenges 
and opportunities posed by social media in the 
educational realm, paving the way for 
evidence-based interventions and strategies 
that can optimize ESL students' academic 
outcomes in the digital era. 
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ESL students, who are often navigating a 
new language and culture while 
simultaneously trying to succeed academically, 
can find social media to be a valuable tool or a 
significant distraction. On the one hand, social 
media offers a casual setting for honing 
language abilities, communicating with locals, 
and picking up on cultural quirks. However, 
uncontrolled or excessive usage of social media 
can cause distractions, cut down on study time, 
and ultimately result in a reduction in academic 
performance (Wu et al., 2020). 

However, the mechanics of the link that 
exists between social media use and academic 
achievement among ESL learners, it should be 
noted, are anything from simple. A multitude 
of intricate factors come into play, 
encompassing the type of social media 
platforms utilized, the specific purposes and 
duration of use, as well as the varying levels of 
digital literacy skills possessed by individual 
students (Farrell & Brunton, 2020). It is a 
complex and subtle topic of research because of 
how these diverse factors can considerably 
influence and regulate the influence of digital 
media use on ESL students' academic 
outcomes. By considering these diverse factors, 
this research endeavour seeks to unravel the 
intricate mechanisms through which social 
media influences ESL students' academic 
performance, aiming to provide a 
comprehensive and nuanced understanding of 
this multifaceted relationship. Besides, the 
creation of specialized treatments and methods 
that meet the particular requirements and 
difficulties faced by ESL students in the digital 
environment can also be based on these 
insights, which will help them achieve 
academic achievement and general well-being. 

The aim of this research is to delve into this 
multifaceted topic to unravel how social media 
practice influences the educational outcomes of 
ESL students. It seeks to explore if, and how, 
these digital platforms can be harnessed 
effectively to enhance English language 
learning and academic success. Furthermore, 
this research will examine the potential pitfalls 
of social media usage, providing valuable 
insights for educators, policymakers, and 

learners themselves to optimize the use of these 
digital tools for language acquisition and 
academic achievement. 

By deepening our understanding of this 
critical issue, we hope to inform teaching 
practices, guide policy decisions, and empower 
ESL students to navigate the digital landscape 
more effectively for their academic pursuits. 
This research topic's implications extend 
beyond individual students and classrooms, 
potentially influencing broader educational 
strategies and policies concerning technology 
use in language learning. Accordingly, the 
present study endeavours to shed light on this 
intricate relationship between social media 
usage and English language learning 
motivation, encompassing a wide range of 
dimensions and implications. By delineating a 
set of well-defined research objectives, this 
study aims to comprehensively investigate the 
multifaceted aspects of integrating social media 
into the English language learning process, 
uncovering valuable insights that can inform 
educational practices and enhance student 
engagement and success. 

1. To evaluate the frequency and intensity 
of students' interaction with Social 
Network Sites. 

2. To Unveil the fascinating link correlation 
between social media platforms 
utilization and learning outcomes of ESL 
learners. 

 
Review of Literature 
In the past few years, the ubiquitous presence 
of social media has infiltrated diverse facets of 
our communal fabric, seeping into every nook 
and cranny of society, including ESL students, 
leading to a significant impact on their lives 
and educational experiences (Muftah, 2022). 
Grasping the intricate and manifold impacts of 
social media on the scholastic accomplishments 
of ESL students is of paramount importance, as 
it can encompass a range of positive and 
negative implications. As a result, undertaking 
an exhaustive examination of the current body 
of literature concerning the intricate interplay 
between social media utilization and the 
educational achievements of ESL students 
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becomes imperative, in order to deepen our 
understanding of this complex phenomenon 
and identify potential areas of concern or 
opportunities for improvement. By critically 
examining and synthesizing the available 
research in this area, the primary objective of 
this literature review is to illuminate the 
prospective advantages and hurdles entwined 
with the utilization of social media among ESL 
students. Thereby providing valuable insights 
and informing educators, policymakers, and 
researchers about effective strategies that can 
enhance ESL students' academic achievements 
in the context of their social media 
engagement. It is also highlighted by Ramzan, 
M. et al. (2023) that the overlooked potential 
of social media is an instrument to boost ESL 
students' engagement and performance. 

Numerous studies have ventured into the 
profound repercussions of social media on the 
enhancement of language skills among 
individuals learning the English language. The 
insights garnered from these studies propose 
that social media platforms possess the 
inherent potential to serve as valuable tools in 
facilitating and enhancing the process of 
language acquisition (Namaziandost & Nasri, 
2019). By providing opportunities for authentic 
language input and communication, ESL 
students can engage in conversations with 
native speakers, interact with peers from 
diverse linguistic backgrounds, and access a 
wide range of language learning resources 
available on these platforms. The interactive 
nature of social media enables students to 
practice their language skills in real-life 
contexts and receive immediate feedback from 
their online counterparts (Erarslan, 2019). 
Khan, M.A. et al (2017) have said that 
sometimes media acts as a tool in the hands of 
capitalists to fulfil their agenda for the 
promotion of sales etc. 

However, it is important to note that 
cautionary findings have also emerged from 
these studies, highlighting potential drawbacks 
associated with excessive social media use. 
Researchers argue that prolonged engagement 
with social media platforms may lead to a 
decrease in face-to-face interaction, which is 

vital for language learners to develop oral 
communication skills (Bailey & Lee, 2020). 
Furthermore, the profusion of online 
communities or collaborative platforms content 
available on social media platforms can 
potentially expose ESL students to instances of 
incorrect grammar usage, colloquial language, 
and non-standard usage. Consequently, there is 
a risk that learners may internalize and 
reproduce these linguistic errors in their own 
language production (Mahyoob, 2020). 

In essence, while social media platforms 
offer immense potential for ESL students to 
enhance their language skills, it is crucial to 
strike a balance between utilizing these 
platforms as valuable learning resources and 
ensuring that students engage in meaningful 
face-to-face interactions and receive accurate 
linguistic input from proficient speakers 
(Ansari & Khan, 2020). Educators and 
language instructors need to guide students in 
utilizing social media platforms effectively, 
encouraging them to engage with reliable and 
credible sources, participate in meaningful 
discussions, and critically evaluate the 
language they encounter. 

Further research in this area should 
explore effective strategies for integrating 
social media into language learning curricula. 
This includes identifying appropriate tasks and 
activities that leverage the strengths of social 
media platforms to enhance language skills 
development. Additionally, longitudinal 
studies can shed light on the enduring impacts 
of social media usage on the language 
proficiency of ESL students over an extended 
period, considering factors such as the quality 
of language input, the extent of interaction, 
and the transferability of skills acquired 
through social media interactions to offline 
communication contexts (Muftah, 2022). 

Furthermore, the utilization of social 
media plays a pivotal role in fostering 
engagement among ESL students in facilitating 
their learning activities, which is vital for their 
academic success. These platforms offer a wide 
array of opportunities for collaborative 
learning, resource sharing, and interactive 
discussions (Sari, 2020). ESL students can 
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connect with their peers, both locally and 
globally, and actively participate in online 
communities related to their academic 
interests. This fosters a sense of belonging and 
facilitates knowledge exchange. Virtual 
language exchanges, facilitated through social 
media platforms, also enable ESL students to 
engage in language practice with native 
speakers or proficient speakers of the target 
language. This not only provides them with 
valuable opportunities to enhance their 
language skills but also exposes them to 
different cultural perspectives and contexts 
(Sobaih et al., 2020). Through online 
deliberations and interactions, students can 
gain a deeper knowledge of the target language 
and culture, thereby enriching their language 
learning experience. However, it is important 
to acknowledge that studies have identified 
potential drawbacks associated with social 
media usage. The ease of access and constant 
notifications on these platforms may lead to 
distractions, diverting students' attention away 
from their academic tasks (Abbas et al., 2019). 
This can result in decreased focus, reduced 
study time, and a decline in motivation for 
learning. Additionally, the immersive and fast-
paced nature of social media can make it 
challenging for students to strike a balance 
between their academic responsibilities and 
their online presence (Abi-Jaoude et al., 2020). 

To address these challenges, educators and 
stakeholders need to encourage responsible 
and purposeful social media use among ESL 
students. This involves providing guidance on 
managing online distractions, setting clear 
expectations regarding social media use during 
academic hours, and promoting self-regulation 
skills. By incorporating social media platforms 
into classroom activities in a structured and 
intentional manner, educators can channel 
students' engagement towards productive and 
educational interactions (Azizi et al., 2019). 
Furthermore, it is essential to raise awareness 
among ESL students regarding the latent 
influence of excessive social media use on their 
educational learning outcomes. By 
emphasizing the importance of time 
management and prioritizing academic tasks, 
students can advance operative approaches to 

balance their social media usage with their 
learning goals. This can involve implementing 
study schedules, utilizing productivity tools, 
and establishing a conducive study 
environment that minimizes distractions (Gull 
et al., 2019). 

Moreover, a multitude of studies have 
diligently explored the influence of social 
media usage on the academic accomplishments 
of ESL students. These comprehensive studies 
have documented a spectrum of outcomes, 
revealing both positive and negative effects, 
thereby emphasizing the intricate and nuanced 
relationship between social media usage and 
academic performance. On the positive side, 
social media platforms have been found to 
facilitate peer support, information sharing, 
and academic collaboration among ESL 
students (Sivagnanam & Yunus, 2020). These 
platforms present invaluable prospects for 
students to connect with their classmates, 
exchange ideas, and extend support to one 
another, fostering a collaborative and 
conducive learning environment. Students can 
access educational content, seek help from 
classmates, and engage in online study groups, 
thereby enhancing their learning experience 
and academic performance. 

However, it is crucial to acknowledge that 
negative associations have also been observed 
between the use of social media and academic 
performance, highlighting the potential 
drawbacks and challenges posed by excessive 
or inappropriate usage. The unnecessary 
amount of time dedicated to social media, often 
at the expense of studying or completing 
academic tasks, has been identified as a 
significant factor contributing to poorer 
academic outcomes among ESL students 
(Zainal & Rahmat, 2020). Moreover, increased 
multitasking, where students attempt to 
engage in social media activities while 
simultaneously studying or completing 
assignments, can lead to decreased 
concentration and compromised learning 
efficiency. Reduced study time resulting from 
extensive social media use can further 
exacerbate these negative effects. 
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These findings emphasize the need for ESL 
students to adopt a balanced approach to social 
media usage, ensuring that it does not 
overshadow their academic responsibilities. 
Educators and parents should encourage 
students to manage their time effectively, 
allocating dedicated study periods free from 
social media distractions (Helan & 
Tamilarasan, 2022). This can help students 
maintain focus, dedicate sufficient time to their 
coursework, and prioritize their academic 
goals. 

Additionally, raising awareness among ESL 
students about the potential impact of extreme 
or unnecessary social media use on their 
academic performance can empower them to 
make informed choices. By understanding the 
trade-offs between social media rendezvous 
and academic accomplishment, students can 
develop self-regulation skills and make 
conscious decisions regarding their social 
media usage. Future research should explore 
effective strategies for integrating social media 
into ESL classrooms in a way that maximizes its 
benefits while minimizing its adverse effects on 
educational outcomes (Thurairaj et al., 2015). 
Additionally, longitudinal studies tracking ESL 
students' social media usage patterns and their 
corresponding academic performance over an 
extended period can provide deeper insights 
into the long-term impact of social media on 
educational outcomes. In sum, research has 
shown both positive and negative associations 
between social media usage and ESL students' 
academic achievement. While social media can 
facilitate peer support, information sharing, 
and academic collaboration, excessive time 
spent on social media, increased multitasking, 
and reduced study time can hinder academic 
performance. By promoting a balanced 
approach to social media use and providing 
guidance on time management, educators and 
parents can help ESL students optimize the 
benefits of social media while maintaining their 
focus on academic success. In order to fully 
harness the positive aspects of social media and 
minimize its potential negative impact on the 
academic performance of ESL students, it is 
imperative to conduct further research aimed 
at developing effective strategies and 

interventions. By exploring innovative 
approaches, researchers can identify and 
implement measures that leverage the benefits 
of social media while addressing its drawbacks. 
This ongoing investigation will enable 
educators, policymakers, and stakeholders to 
establish evidence-based practices and 
interventions that optimize the educational 
outcomes of ESL students in the context of their 
social media engagement. By focusing on this 
critical area of study, future research 
endeavours can pave the way for the 
development of comprehensive frameworks 
that promote responsible and constructive 
social media use among ESL students, 
ultimately enhancing their academic 
achievements and overall educational 
experience. 
 
Research Methodology 
Research design 
In order to conduct a comprehensive 
investigation into the correlation between 
social media practice and the educational 
outcomes of ESL students at the secondary 
school level, a quantitative research design was 
selected as the most appropriate framework to 
analyze and present the findings in a numerical 
format. This research design enables the 
collection of quantitative data, which can be 
subjected to statistical analysis to discern 
patterns, trends, and potential associations 
between variables (Watson, 2015). 
Quantitative research employs a systematic and 
structured approach to data collection, utilizing 
methods such as surveys, questionnaires, and 
standardized tests to gather information from a 
large sample size. By employing this design, 
researchers can generate numerical data that 
can be subjected to statistical analyses, 
providing objective insights into the association 
between social media usage and educational 
outcomes (Bloomfield & Fisher, 2019). 
Furthermore, a quantitative design enables 
researchers to establish statistical relationships, 
such as correlation coefficients, between social 
media usage and educational outcomes. These 
statistical measures help determine the 
strength and direction of the relationship, thus 
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offering valuable insights into the influence of 
social media on the educational outcomes of 
ESL students. 
 
Participants 
The population under investigation in this 
study encompassed all the students enrolled in 
secondary schools within the city of Karachi. To 
ensure a comprehensive representation of the 
target population, the researcher took the 
initiative of distributing questionnaires to every 
school within the city. The purposive sampling 
technique was employed to collect data, 
enabling the researcher to selectively choose 
respondents based on specific demographics or 
characteristics of interest (Campbell et al., 
2020). This approach allows for a more focused 
and targeted survey of the desired population. 
The use of purposive sampling provides 
researchers with greater control over the 
selection process, allowing for the inclusion of 
respondents who align with the specific aims 
and objectives of the study. By employing this 
technique, the researcher can ensure that the 
collected data is more likely to yield insights 
directly relevant to the research questions at 
hand. 
In line with this methodology, a total of 550 
students were purposefully selected as survey 
participants. The distribution of questionnaires 
was carefully tailored to reach individuals who 
met the criteria established for this study. 
However, out of the 550 questionnaires 
distributed, only 412 students completed and 
returned the surveys in their entirety. 
 
Measures 
In order to thoroughly examine the connection 
between social media usage and the 
educational attainment of ESL students at the 
secondary school level, a closed-ended 
questionnaire was specifically designed for 
data collection. The use of closed-ended 
questionnaires, such as the one employed in 
this study, allows for efficient data collection 
and facilitates standardized analysis. By 
utilizing pre-determined response options, the 
questionnaire ensures consistency in data 

interpretation and reduces potential bias 
introduced by open-ended questions. 

This questionnaire comprised two scales, 
each serving a different purpose. The 
independent variable, i.e., social media usage, 
was evaluated using a scale adapted from the 
work of Koc and Gulyagci (2013), which 
featured a five-point Likert scale, allowing 
respondents to indicate their level of 
agreement or divergence with each item. The 
scale ranged from "Strongly Disagree" to 
"Strongly Agree." Each student was required to 
provide their responses to all the items, 
providing valuable insights into their individual 
social media usage patterns. 

Simultaneously, the academic 
achievement of the ESL students was measured 
by examining their English scores obtained in 
their most recent exams. By utilizing these 
scores, the researchers were able to obtain a 
quantitative representation of the students' 
academic performance, which could be 
compared and analyzed in relation to their 
reported social media usage. 
 
Instrument Reliability 
In order to establish the reliability of the 
research instrument, the questionnaire 
underwent a rigorous evaluation process, 
including an assessment of its face validity by 
an English department professor from the 
university involved in the study. It is worth 
mentioning that the professor's identity was 
carefully anonymized to protect confidentiality 
and maintain the integrity of the evaluation. 
The insights gained from this evaluation were 
invaluable in ensuring the questionnaire's 
credibility and appropriateness for the 
research. Following the face validity 
evaluation, a pilot study was conducted using a 
sample of fifty students. This pilot study served 
as a preliminary assessment of the 
questionnaire's dependability and provided a 
foundation for further improvements. The 
results of the pilot study, which are 
summarized in the subsequent section, yielded 
crucial insights into the reliability and 
effectiveness of the questionnaire. 
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Table 1 presents the outcomes of the 
calculations performed to determine the 
Cronbach Alpha Reliability Coefficient for each 
item of the questionnaire. This table highlights 
noteworthy findings concerning the 
questionnaire's reliability. Importantly, the 
collective Cronbach Alpha Coefficients for all 
the items demonstrated a strong value 
(Amirrudin et al., 2021), with an overall 
coefficient of 0.71. This indicates the 
questionnaire's suitability for the subsequent 
comprehensive study and reinforces its capacity 
to consistently measure the intended 
constructs. 

The Cronbach Alpha Reliability Coefficient 
is a widely recognized statistical measure that 
assesses the internal consistency and reliability 
of a questionnaire. A coefficient value of 0.71 
indicates a satisfactory level of reliability for the 
instrument, suggesting that the items within 
the questionnaire are consistently measuring 
the same underlying constructs (Amirrudin et 
al., 2021). This strengthens the researchers' 
confidence in the questionnaire's ability to yield 
reliable data for the investigation.

 
Table 1 
Reliability Matrix 
Variable Items quantity Standard value Present study alpha value 
Social media usage scale 8 0.76 0.78 

 
Results 
Objective No. 1. Social Media Usage 
To assess the extent of students' engagement 
with social media platforms, the researchers 
employed Descriptive Statistical tests, 
specifically Mean and Standard Deviation 
analyses. The results of this analysis yielded 
significant findings, which are summarized in 
Table 2. It was observed that the Mean values 
for all the items in the questionnaire exceeded 
3, with an average Mean value of 3.01. This 
indicates that students' utilization of social 
media platforms is not only substantial but also 
falls within the satisfactory range, based on the 
criterion established by Lee et al. (2015). 
According to their criterion, a Mean value of M 
≥ 3 signifies adequate and satisfactory usage of 
social media. 

These findings provide compelling 
evidence that the students in the study are 
actively and proficiently engaging with social 
media platforms. The Mean values above 3 
suggest that the students are utilizing social 
media platforms to a considerable extent, 
which aligns with the objectives of the study. It 

is noteworthy that Mean values exceeding 3 
indicate that, on average, the students are 
actively participating in social media activities. 
This implies that the students' usage of social 
media platforms is not only prevalent but also 
substantiates the assumption that social media 
plays a substantial part in their daily lives. 

By employing Mean and Standard 
Deviation analyses, the researchers were able 
to quantitatively capture the students' level of 
engagement with social media platforms. The 
Mean values exceeding 3 provide strong 
evidence that the students are actively and 
proficiently utilizing social media. 

In summary, through the application of 
Descriptive Statistical tests, the researchers 
determined that the Mean values for all the 
questionnaire items surpassed 3, indicating 
substantial and satisfactory utilization of social 
media platforms by the students. These 
findings offer compelling evidence of the 
students' active and proficient engagement 
with social media, reinforcing the significance 
of exploring their relationship with the 
academic performance of ESL students at the 
secondary school level. 
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Table 2 
Descriptive Matrix 
SN Items Mean SD 

1 I find it difficult to focus on my academic tasks when using social 
networking platforms. 4.1 1.21 

2 When I wake up, my first instinct is to log into either my 
Facebook or WhatsApp account. 3.1 1.12 

3 I struggle to sleep on time due to spending a significant amount 
of time on social networking sites (SNSs). 4.2 1.3 

4 The use of social networking sites (SNS) disrupts my daily social 
routine activities. 3.9 1.10 

5 When I feel down, I find pleasure in logging into my SNS 
account to regain a sense of normalcy within myself. 3.7 1.43 

6 
According to my family and friends, I am viewed as being 
excessively reliant on social networking sites (SNS) and possibly 
addicted to them. 

3.8 1.25 

7 I experience feelings of nervousness when I don't have access to 
social networking sites (SNSs). 4.2 1.32 

8 
Despite my efforts to decrease the amount of time I spend on 
social networking sites (SNS), I have been unable to successfully 
achieve this objective. 

3.6 1.21 

  3.82 1.21 
 
Objective no. 2. Relationship of Social 
Media Platforms Utilization with 
Students’ Educational Attainment 
To investigate the relationship between 
students' academic performance and their 
usage of social media platforms, a 
comprehensive analysis was conducted using 
the Anova test through the SPSS software (as 
depicted in Table 3). The English scores 
obtained by the students were categorized into 
three groups: scores of 65% or below (graded 
as poor), scores greater than or equal to 75% 

(graded as fair), and scores greater than or 
equal to 80% (graded as good) (as shown in 
table 3). The purpose of this analysis was to 
examine whether there are significant 
differences in the usage of social media 
platforms among students based on their 
academic achievement in English. 
The findings of the analysis indicated a notable 
disparity in the grades of students in relation to 
their usage of social media platforms, as 
evidenced by the obtained p-value being less 
than 0.05. 

 
Table 3 
ANOVA Statistics 
 N Mean SD F Sig 
≥ 80% 243 3.7 0.8 412 .000 
≥ 75% 124 3.1 0.5   
≤ 65% 45 2.6 0.7   

 
To explore the grade combinations with the 
largest variations in scores, a Tukey's (HSD) 
post-hoc test was conducted, as illustrated in 
Table 4. Tukey's range test, also referred to as 
the honestly significant difference test (HSD), 

is a statistical analysis that enables the 
comparison of means for all possible pairs of 
specific respondent information. By employing 
this test, the aim was to identify the grade 
combinations that exhibited the most 
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substantial differences (Pereira et al., 2015). 
The findings of the analysis indicate notable 
distinctions among the three categories. 
Notably, students who achieved fair and good 
grades demonstrated significantly higher usage 

of social media platforms compared to those 
who obtained lower grades. These results shed 
light on the relationship between academic 
performance and social media usage. 

 
Table 4 
Post-hoc Matrix 

Test Sig 
≥80% compared to ≥75% .000 [(≥ 80%) > (≥ 65%)] 
≥80% compared to ≤ 65% .01 [(≥ 80%) > (≤ 75%)] 
≥75% compared to ≤ 65% .01 [(≥ 75%) > (≤ 65%)] 

 
Discussion 
The primary objective of this study was to 
investigate the correlation between students' 
academic performance and their engagement 
with various social media platforms. The results 
of the analysis demonstrated significant 
disparities in academic achievements among 
students with varying levels of social media 
utilization. These findings make a valuable 
addition to the current body of literature 
concerning the influence of social media on 
students' overall educational attainment. By 
shedding light on this topic, the study provides 
valuable insights into the potential effects of 
social media usage on students' educational 
outcomes, contributing to a deeper 
understanding of this complex relationship. 
Further research in this area may expand upon 
these findings and explore additional factors 
that mediate or moderate the impact of social 
media on students' educational endeavours. 

Firstly, the results suggest that students' 
utilization of social media platforms falls within 
the satisfactory range. This finding implies that 
social media has ingrained itself as an 
indispensable component of students' lives, as 
they actively engage with various platforms. 
The widespread usage of social media among 
students may be attributed to its accessibility, 
convenience, and the diverse range of features 
it offers for communication and information 
sharing. This finding shows consistency with 
Alalwan (2022) who has highlighted the 
significant role of social media in the lives of 
students. Moreover, the satisfactory range of 

students' utilization of social media platforms 
indicates that students are effectively 
incorporating social media into their daily 
routines without it negatively impacting their 
academic performance or overall well-being. 
This suggests that students have developed a 
balanced approach to using social media, 
where they can reap its benefits while 
managing potential drawbacks. The 
accessibility and convenience of social media 
platforms are likely contributing factors to their 
widespread usage among students. With the 
proliferation of smartphones and internet 
connectivity, students can easily access social 
media platforms anytime and anywhere. This 
allows them to stay connected with their peers, 
share information, and engage in various 
activities such as joining interest groups or 
following educational accounts (Ansari & 
Khan, 2020). 

The consistency of these findings with 
previous research suggests that social media 
has become deeply integrated into students' 
lives, and its usage has become a norm rather 
than an exception. It emphasizes the 
importance of understanding and harnessing 
the potential benefits of social media platforms 
in educational settings. However, it is crucial to 
continue monitoring and educating students 
about responsible social media use to ensure 
they maintain a healthy balance between 
online engagement and other aspects of their 
lives. 

Furthermore, the study demonstrated a 
significant difference in academic performance 
among ESL students based on their usage of 
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social media platforms. Specifically, students 
who achieved fair and good grades exhibited 
higher levels of engagement with social media 
compared to those who obtained lower grades. 
This finding suggests that social media usage 
may have a varying impact on students' 
educational attainment. This finding shows 
consistency with Sivagnanam and Yunus 
(2020) who demonstrated that ESL students 
who effectively utilize social media platforms 
for educational purposes, such as connecting 
with language learning communities, accessing 
language resources, or practising language 
skills, may experience positive effects on their 
academic performance. Social media can 
provide opportunities for language practice, 
exposure to authentic language use, and 
engagement with educational content. 

The observed differences in academic 
performance could be attributed to several 
factors. Firstly, students who are more 
academically motivated may be better at 
managing their time and setting boundaries 
with social media usage. They may utilize 
social media as a tool for academic support, 
seeking educational resources, and engaging in 
online discussions related to their studies. On 
the other hand, students who achieve lower 
grades may be more susceptible to distractions 
from social media, leading to reduced focus 
and study time. 

It is important to note that while the 
findings indicate a significant relationship 
between social media usage and academic 
performance, this relationship is complex and 
multifaceted. Other variables such as individual 
study habits, personal motivation, and external 
factors might also contribute to students' 
academic achievements. 

In conclusion, the present study provides 
evidence of a significant difference in academic 
performance among students based on their 
utilization of social media platforms. These 
findings highlight the need for educators, 
parents, and students themselves to be aware 
of the potential impact of social media on 
academic outcomes. By fostering a balanced 
approach to social media usage and promoting 
effective time management strategies, students 

can optimize their academic performance while 
still benefiting from the advantages that social 
media offers in terms of connectivity and 
information sharing. 
 
Conclusion 
In conclusion, the findings of this study indicate 
a significant relationship between students' 
utilization of social media platforms and their 
academic performance. The results 
demonstrate that students who achieved fair 
and good grades exhibited higher levels of 
engagement with social media compared to 
those who obtained lower grades. These 
findings suggest that social media usage may 
have an impact on students' academic 
motivation and performance. 

Based on these findings, several 
suggestions can be made to support students in 
optimizing their academic performance while 
effectively managing their social media usage. 
Firstly, educators and parents should promote 
awareness and provide guidance on 
responsible social media usage. To maximize 
the academic performance of ESL students 
amidst social media usage, it is crucial to 
incorporate educational initiatives that raise 
awareness about the potential distractions and 
time-consuming nature of these platforms. 
Equipping students with strategies to 
effectively manage their online activities and 
strike a balance between their academic 
responsibilities and social media engagement 
becomes paramount. This can involve 
educating students about time management 
techniques, self-regulation strategies, and 
setting clear boundaries for social media usage. 
By imparting this knowledge and providing 
practical guidance, educators can empower 
ESL students to navigate the digital landscape 
responsibly, ensuring that social media does 
not overshadow their academic pursuits. 

Furthermore, it is crucial to emphasize the 
importance of effective time management. 
Students should be encouraged to allocate 
dedicated study time free from social media 
distractions. Setting specific study goals, 
creating a conducive study environment, and 
utilizing productivity tools can help students 
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stay focused and lessen the effects that 
excessive use of social media may have on their 
academic performance. 

Additionally, incorporating social media 
into the academic environment can be explored 
as a potential avenue for enhancing learning. 
Educators can leverage social media platforms 
to facilitate educational discussions, share 
relevant resources, and promote collaborative 
learning among students. By integrating social 
media in a structured and purposeful manner, 
students can benefit from the positive aspects 

of these platforms while still maintaining their 
academic focus. 

In summary, the findings of this study 
highlight the significance of students' social 
media usage in relation to their academic 
performance. By promoting responsible social 
media habits, fostering effective time 
management skills, and exploring the 
educational potential of social media, students 
can strike a balance between their online 
activities and academic pursuits, ultimately 
enhancing their academic motivation and 
performance. 
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