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Abstract 

Adolescents of working and non-working mothers are assessed for 
emotional intelligence, conflict resolution, and self-efficacy. 
Developmental features examined a sample of 200. The group was 
emotionally intelligent, 72–148, M 117.9, SD 15.4. Conflict 
resolution scores 36 to 54 averaged 45.0 (SD = 3.0), indicating 
moderate efficacy and low skewness. Average self-efficacy declined 
from 12 to 66 to 28.6 (SD = 5.7). Adolescents with non-working 
mothers scored higher on emotional intelligence (M = 121.65, SD = 
13.55) than working mothers (M = 114.16, SD = 16.39), with a 
modest effect size. Adolescents of non-working parents had higher 
self-efficacy (M = 29.53, SD = 6.12) than working moms (M = 27.81, 
SD = 5.20) with a small to moderate effect size (Cohen's d = 0.3 
Adolescent emotional intelligence and self-efficacy are higher in 
non-working mothers. Because parental employment influences 
adolescent development, working women's families need 
interventions. 
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Abstract 
Adolescents of working and non-working mothers are assessed for 
emotional intelligence, conflict resolution, and self-efficacy. 
Developmental features examined a sample of 200. The group was 
emotionally intelligent, 72–148, M 117.9, SD 15.4. Conflict 
resolution scores 36 to 54 averaged 45.0 (SD = 3.0), indicating 
moderate efficacy and low skewness. Average self-efficacy declined 
from 12 to 66 to 28.6 (SD = 5.7). Adolescents with non-working 
mothers scored higher on emotional intelligence (M = 121.65, SD = 
13.55) than working mothers (M = 114.16, SD = 16.39), with a 
modest effect size. Adolescents of non-working parents had higher 
self-efficacy (M = 29.53, SD = 6.12) than working moms (M = 27.81, 
SD = 5.20) with a small to moderate effect size (Cohen's d = 0.3 
Adolescent emotional intelligence and self-efficacy are higher in 
non-working mothers. Because parental employment influences 
adolescent development, working women's families need 
interventions. 

 
Keywords: Emotional Intelligence, Conflict Resolution, Self-Efficacy, 

Working, Non-Working, Mothers, Adolescents 
 

 

Introduction 
In contemporary society, the dynamics of family structures 
and parental roles have undergone significant 
transformations, particularly with the increasing prevalence 
of working mothers. This shift has prompted considerable 
interest in understanding how maternal employment 
influences various aspects of child development.  Emotional 

intelligence, defined as the ability to recognize, understand, 
and manage one's own emotions as well as those of others, 
plays a pivotal role in fostering healthy interpersonal 
relationships and effective communication (Salovey & Mayer, 
1990). Conflict resolution skills enable children to navigate 
disagreements and challenges constructively, promoting 
social harmony and reducing the likelihood of aggressive 
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behaviors (Deutsch, 2000). Self-efficacy, or the belief in one's 
capability to prosper in specific circumstances, inspirations 
motivation, academic performance, and resilience (Bandura, 
1997). 

Parental availability and participation, particularly from 
women, have been shown to play an important impact in the 
development of such characteristics. According to some 
studies, children whose moms work outside the home may 
exhibit different patterns of emotional and social 
development than children whose mothers do not work due 
to differences in parenting styles, quantity of time spent, and 
quality of interaction. While some studies suggest that 
working mothers' children are more independent and self-
sufficient because they are forced to handle their 
responsibilities on their own, others have shown that there 
are potential risks associated with reduced parental 
supervision and emotional support. However, the social and 
cultural milieu is also a significant predictor of these results. 
Strong societal support for working parents, including 
inexpensive child care and easily accessible flexible working 
arrangements, has a lower detrimental impact on children's 
development. Emotional intelligence (EI) is a critical 
component of children's socioemotional development that 
involves the ability to perceive, analyze, and control one's own 
and other's emotions. 

They are better able to maintain healthy relationships, 
communicate well, and overcome social challenges. 
Participation of parents and modeling have the greatest 
influence on the child who is developing emotional 
intelligence. For the child of a working mother, what can 
make a huge difference is the quality of interaction and 
amount of emotional support during available time. In a 
recent study, Pérez-González et al. (2021) hypothesized that 
children of working mothers are equally capable of having 
high EI in the event that they receive constant and positive 
emotional engagement, regardless of the number of hours 
worked in their company. Conflict resolution skills relate to 
avoiding interpersonal disputes and problems with children. 
Home setting is important in forming such skills that bring 
social peace by limiting enmity. Research indicates that 
typically, children are taught how to resolve conflict by the 
examples that their parents provide. In the context of working 
mothers, it therefore becomes important to determine how 
work schedules and levels of stress may impact abilities in 
modeling and teaching effective dispute resolution. In the 
study by Chung et al. in 2019, children with working mothers 

who managed their jobs and family duties fared better in 
conflict resolution. This is likely to mean that these working 
mothers set good examples of behaviors and models for 
problem-solving. High self-efficacy is regarded as a powerful 
determinant of children's motivation and academic 
achievement, as well as of their resilience, insofar as it refers 
to a belief in one's capability to perform some tasks in a 
manner that ensures success in some situations. In addition, 
self-efficacy offers children the skills to take risks and to 
persevere in the presence of obstacles. 

Self-efficacy develops as a personality attribute as parents 
encourage and support their children. As a result, for children 
whose mothers work, increased independence and 
responsibility may boost self-efficacy. A longitudinal study by 
Johnston and Schurer, 2020, found that children of working 
mothers have better levels of self-efficacy. The reasons are 
linked to the autonomy and problem-solving chances that 
children of working mothers have in their daily lives. The 
socioeconomic and cultural milieu influence the effects of 
maternal employment on child development. In countries 
with a strong support structure for working parents, such as 
affordable daycare and flexible working conditions, the 
negative impact on children's development is minimized. 

For example, Fan and Williams conducted research in 
2018 that indicated that, when reared in such an 
environment, children with working mothers did not exhibit 
lower levels of emotional intelligence than their peers. This 
emphasizes the need to take into account larger social and 
policy contexts when investigating the impact of maternal 
employment. Parental participation has been identified as an 
important factor in growing a child's emotional intelligence, 
conflict resolution skills, and self-efficacy. Working mothers 
and non-working mothers may have very different levels and 
types of participation. 

This has left working mothers confused between their 
professional responsibilities and their roles as parents, 
diminishing the quality and quantity of time they spend with 
their children. However, Milkie et al. (2015) argue that it is 
the quality of time, not the quantity, that leads to good child 
development. Of the three elements, high-quality interaction, 
defined by warmth, responsiveness, and clear 
communication, has the ability to improve children's 
emotional and social outcomes. Burchinal et al, 2016. found 
that children in high-quality childcare settings performed 
better emotionally and cognitively than those in lower-quality 
care. The following is a general explanation of how mother 
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employment affects adolescent development in the areas of 
EI, CR, and GSE. The current study aims to identify potential 
differences in these psychological qualities between 
adolescents with working and nonworking moms, as well as 
to explain how maternal employment influences them. Such 
findings may have significant implications for parental 
guidance, educational practices, and policymaking targeted at 
promoting healthy teenage development. 

 This study is important because it adds to our 
understanding of the relationships between parental 
employment and adolescent development, which could be 
highly complex. It contributes to academic discourse by 
researching the specific impacts on emotional intelligence, 
conflict resolution, and self-efficacy, as well as providing 
information for parents, educators, and legislators. The 
findings may inform interventions and support systems 
aimed at improving developmental outcomes for adolescents 
from various household arrangements.  

 
Objectives of the Study 

1. To assess the emotional intelligence of adolescents and 
compare the levels between those with working 
mothers and those with non-working mothers.  

2. To evaluate the conflict resolution skills among 
adolescents of working and non-working mothers.  

3. To investigate the general self-efficacy of adolescents 
in relation to their mother's employment status.  

4. To identify any correlational patterns between 
maternal employment status and the combined profile 
of emotional intelligence, conflict resolution skills, and 
general self-efficacy in adolescents.  

 
Hypotheses 

1. Adolescents of working mothers exhibit higher 
emotional intelligence than adolescents of non-
working mothers.  

2. Adolescents of working mothers demonstrate more 
effective conflict resolution skills compared to those of 
non-working mothers.  

3. Adolescents of working mothers have higher general 
self-efficacy than those of non-working mothers.  

4. There is a significant correlation between maternal 
employment status and the overall development of 
emotional intelligence, conflict resolution skills, and 
general self-efficacy in adolescents. 

 

The Rationale of the Study 
It is with respect to this changing dynamic of the modern 
workforce that more and more mothers have been engaging 
in paid employment. Now, when societal norms are changing, 
and the economic pressures raise the need for dual-income 
families, it is important to understand what these changes 
bode for child and adolescent development. This study was 
based on the need to investigate beyond the conventional 
views of the effect of employed mothers on young children 
into adolescence a period of life that is marked by important 
psychological and emotional changes. 

Adolescence is the period of life during which a person 
undergoes rather dramatic changes cognitively, emotionally, 
and socially. Skills and attributes developed during this 
period emotional intelligence, conflict resolution skills, and 
self-efficacy are the foundation for the well-being and success 
of adults. Therefore, the effects that maternal employment 
has on the aspects of development being considered herein 
which affects family structure, daily interactions, and 
available parental resources should be rigorously explored. 
While much of the previous research has explored the impact 
of maternal employment on infants and young children, with 
particular focus on cognitive outcomes and academic 
achievement, relatively little attention has been paid to 
adolescents. Furthermore, many studies investigating this age 
group produce mixed results, which clearly indicates a real 
need for focused research in order to tease apart the 
complexities of how maternal employment influences 
adolescence. 

 
Literature Review 
Many studies have been conducted on the relationship 
between maternal employment and child development, many 
of which were centered on earlier research regarding the 
effects of employment status on cognitive and academic 
achievement. A general proposition for this assertion is that 
children with employed mothers usually do well in school and 
have high aspirations, according to Mousavi et al. (2015). 
There is actually some research rooted in the link between 
maternal employment and EI among adolescents. For 
example, (Zou et al., 2022) found that maternal employment, 
through its possible effect on the quality of mother-child 
interactions, exerts an influence on children's developing 
emotional competencies. According to a long-term follow-up 
study by Anitha in 2013, the status of the mother's 
employment during the early years of the child is bound to 
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have a lasting impact on their emotional adjustment during 
adolescence, thus proving that the stability provided by the 
employed mother fosters better EI. 

Research on the resolution of conflict in adolescence in 
relation to the employment status of mothers has mixed 
findings. A study by Cummings, Dev et al. (2018) showed that 
when mothers cope in a more effective way with work-life 
stressors and family conflict, this provided a model 
whereupon adolescents based their own strategies of conflict 
management. The role of parental modeling and support in 
GSE has been highlighted in adolescents, focusing on the role 
of observed behaviors in developing self-efficacy beliefs. 
Thus, when adolescents witness their working mothers 
coping with a variety of challenges, their belief in their ability 
to cope with life's difficulties and succeed might be 
strengthened. In contrast, Sharma & Singh, 2016 noted 
possible strains within the families of working mothers that 
may have negative implications for the adolescent's 
perceptions of control and efficacy. 

The theoretical views of literature related to the effects of 
employment by mothers are varied. Stress exhibited by the 
mother as a result of parental job demands results in less 
effective parenting, and subsequently, poorer developmental 
outcomes for the child, according to the Family Stress Model. 
In contrast, the Family Investment Model proposes that the 
increase in financial and social resources brought in by 
working mothers will build up better developmental 
environments for children and consequently offer better 
psychological outcomes. 

Dev et al. (2018) described emotional intelligence (EI) as 
the ability to monitor one's own and others' emotions, to 
discriminate among them, and to use this information to 
guide one's thinking and actions. There has been very little 
research conducted regarding the direct association between 
maternal employment and EI in adolescents. How conflict 
resolution skills are developed in adolescents would be very 
important for their social lives and mental health. Chaturvedi 
in 2014 investigated how maternal employment could impact 
these skills through the models of conflict management being 
demonstrated at work and at home. The findings revealed 
that the mothers' efficiency in managing work-related 
stressors may go hand in hand with positive correlations in 
the adolescents' abilities to resolve conflicts. This is based on 
observation and internalization of effective coping 
mechanisms that are demonstrated by the parents. 

Economic theories often discuss the benefits of maternal 

employment largely in terms of increased family income and 
subsequent improvements in children's material well-being 
and access to opportunities. Rani et al. (2018) found that the 
financial stability provided by dual-income families can lead 
to enhanced educational resources and extracurricular 
opportunities for children, which indirectly supports their 
emotional and social development. 

From a psychosocial perspective, children of employed 
mothers may have broader social networks and enhanced 
social skills, as they are more likely to be enrolled in childcare 
and after-school programs. (AboAbdou et al., 2024) 
demonstrated that adolescents who interacted more 
frequently with peers outside of school displayed better social 
skills and higher EI, suggesting that the social environments 
facilitated by maternal employment can be beneficial. 

The timing (whether mothers return to work soon after 
childbirth or later) and intensity (part-time vs. full-time) of 
maternal employment are critical factors. Sukhsarwala et al. 
(2015) observed that children whose mothers worked full-
time in the early years often showed different stress levels and 
coping mechanisms in adolescence compared to those whose 
mothers worked part-time or were home-based. This 
suggests that the amount of time mothers spend at work can 
significantly influence adolescents' emotional and behavioral 
responses. 

Studies have indicated that the influence of maternal 
employment might vary among male and female adolescents. 
Bhattacharya, 2017 found that in cases where mothers often 
stay away from work, boys might experience more problems 
of externalization such as aggression, while in girls they 
internalized problems such as anxiety and depression. This 
calls for the conducting of studies specific to gender so as to 
understand fully the impact of employment on mothers. 

Maternal employment not only affects adolescents' 
current psychological state; it also has implications for their 
future aspirations. As Roy, 2016 indicates, the study 
documented that when mothers were employed in 
professional or managerial positions, girls among these 
adolescents were more likely to have aspirations similar to, or 
higher than, those of their mothers' professional 
achievements, thus reaffirming the role-modeling effect of 
employed mothers. 

Emotional intelligence has emerged in the children's 
development literature as a very important consideration, 
particularly in association with the influence of the family. 
Defined as an ability to perceive, understand, and regulate 
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feelings, emotional intelligence provides the substrates for 
social competence and psychological well-being (Salovey & 
Mayer, 1990). In the research conducted by Fan and 
Williams, 2018 researchers found that if mothers maintained 
high-quality interactions with their offspring, maternal 
employment on its own did not influence the emotional 
intelligence of children. 

The impact of children with working mothers is a 
controversial topic with varied findings. Some research has 
shown that during childhood, good outcomes include 
increased independence and higher self-efficacy that result 
from maternal employment. Moreover, the role played by 
fathers in this context, working or otherwise, in mother-
employed child development needs to be highlighted. 
According to Lamb, a study done in 2010 indicates that 
paternal involvement positively influences children's 
emotional intelligence, self-efficacy, and conflict-resolution 
skills. This is so because fathers who engage in nurturant and 
supportive parenting practices provide additional emotional 
resources and serve as role models in balancing work and 
family responsibilities. Maternal employment also has 
various effects on peer relationships and socialization. 
Indeed, according to Luthar and Becker, 2002 positive peer 
relationships and support from social settings may neutralize 
any possible negative consequences of mothers' employment 
on the socio-emotional development of the child. Applied 
social-emotional development in children is fostered by 
providing them with access to sound and supportive peer 
networks. 

Research by Berger et al. (2005) has found that an 
extended period of parental leave is beneficial for children's 
cognitive and emotional development. In other words, such 
policies further decrease maternal stress levels and improve 
the quality of maternal interactions with the child. Children 
in countries with a more comprehensive policy on leaves are 
generally healthier and more properly developed compared to 
peers from countries with less supportive leave policies. 

Another domain of interest is the life outcomes in terms 
of educational and professional achievement for the child 
later on in life. Many studies find evidence that maternal 
employment bears a lasting impact on children's aspirations 
and achievements. 
 
Methodology 
This study employed a quantitative design to facilitate 
statistical comparability. The cross-sectional design utilized a 

survey methodology, ensuring that participants gave 
informed consent. It collected data at a single time point. The 
study included a sample of 200 teenagers, ranging in age from 
13 to 23 years. The sample was categorized into two discrete 
cohorts based on maternal employment status: one 
comprising mothers who were employed either full-time or 
part-time during the study period, and the other consisting of 
mothers who were not involved in any formal job. The study 
recruited participants using a purposeful sampling strategy, 
which effectively reduces selection bias. Therefore, this is 
effective and valid to privilege that the findings from the 
sample exactly represent the target population. 

 
Data Collection Instruments: 
Schutte Self Report Emotional Intelligence Test (SSEIT) 
For this purpose, the present investigation used SSEIT in 
evaluating the emotional intelligence of employed and non-
employed teenage mothers. This scale consists of 33 items 
that require the respondent's opinion on an individual's 
perception on a 5-point Likert-type scale reflecting disagree 
and strongly disagree on 1, and strongly agree on 5. This 
measure has four dimensions: emotion perception, emotion 
regulation, emotion utilization, and emotion management. 
Participants had to select the choice that best elaborated their 
opinion with regard to each question/statement as per the 
guidance provided by the questionnaire. 
 
General Self-Efficacy Scale (GSE) 
Moreover, the GSE was utilized to assess the self-efficacy 
opinions of both working and non-working mothers' 
adolescents. The survey consists of 10 items that are assessed 
using a 4-point Likert scale, ranging from 1 (not at all true) to 
4 (perfectly true). This rating scale assesses the level of self-
efficacy that respondents have in managing challenging 
situations and problem-solving. Participants assessed their 
level of agreement with statements that assessed their self-
assurance in handling challenging activities, adapting to 
unforeseen circumstances, and resolving issues. 
 
Conflict Resolution Questionnaire (CRQ) 
The CRQ was employed to compare the disparities in conflict 
resolution between adolescents whose mothers were 
employed and those whose mothers were homemakers. The 
CRQ is a self-report questionnaire that employs many items 
to characterize different approaches to conflict resolution, 
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such as competing, collaborating, compromising, avoiding, 
and accommodating. Each statement was paired with two 
different responses. Participants here indicated their conflict 
style preference by selecting the statement that best 
characterized their type of conflict response. The results 
provided a valuable understanding of the favored approaches 
to resolving conflicts among teenagers with mothers in 
various occupational positions. 

Data was collected from educational institutions, 
including schools, colleges, and academies. Consent was 
obtained before conducting surveys in a classroom 
environment. The participants were instructed on how to 
complete the surveys, with support offered to ensure their 
comprehension of each item. 

 
Data Analysis 
Data were analyzed using SPSS software (Statistical Package 
for the Social Sciences), Version. Descriptive statistics were 
used to summarize the demographic characteristics and main 
study variables. One sample t-tests were conducted to 

compare the means of self-efficacy and conflict resolution 
strategies between adolescents of working and non-working 
mothers. The level of significance was set at p < 0.05. 

 
Ethical Considerations 
This research adhered to ethical standards concerning 
psychological research involving minors. Detailed informed 
consent forms were provided, outlining the research purpose, 
the voluntary nature of participation, the confidentiality of 
responses, and the right to withdraw from the study at any 
point without penalty. 
 
Results  
The results of this study provide a comparative analysis of 
emotional intelligence, self-efficacy, and conflict resolution 
strategies among adolescents with working mothers and 
those with non-working mothers. This section presents the 
findings and discusses their implications in the context of 
existing literature. 

 
Table 1 
Demographic Variables 

  Categories f % 

Age 
13-17 95 47.5 
18-23 105 52.5 

Gender 
Male 81 40.5 
Female 119 59.5 

Grades/class 

under matric 31 15.5 
Matric 42 21 
Inter 71 35.5 
Graduation 56 28 

Mother employment status 
Working 100 50 
Non-Working 100 50 

Profession of mothers 

Housewife 100 50 
Teacher 59 29.5 
Worker 8 4 
Businesswoman 3 1.5 
Others 30 15 

Working hours 
NONE 100 50 
2-8 HOURS 100 50 

Socioeconomic status 
Lower Class 15 7.5 

Middle Class 170 85 
Upper Class 15 7.5 

 
The demographic variables provide a broad overview of the characteristics of the sample population. Here is a detailed 
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interpretation: 
The ages of the participants range from 13 to 23 years. 

The most common age is 20 years (21.0%), followed by 18 
years (18.5%), 15 years (16.5%), and 16 years (15.0%). The 
distribution shows a majority of adolescents are in their mid-
to-late teens. The proportion of female participants (59.5%) 
in the sample is higher than that of male participants (40.5%). 
In terms of educational level, 15.5% of the participants are 
under matriculation, 21.0% have completed matriculation, 
35.5% are at the intermediate level, and 28.0% are in 
graduation. The largest group of participants is at the 
intermediate level (35.5%), followed by those in graduation 

(28.0%). The sample is evenly split between participants with 
working mothers (50.0%) and non-working mothers (50.0%). 
In terms of the profession of the mother, housewives form the 
largest group (50.0%), followed by teachers (29.5%). Smaller 
percentages are seen in categories such as workers (4.0%), 
businesswomen (1.5%), and others (15.0%). Half of the 
participants’ mothers do not work, while the other half work 
between 2 to 8 hours. This distribution is nearly equal, with 
50.0% having mothers who do not work and 49.5% having 
mothers who work part-time. The majority of participants 
come from middle-class families (84.5%), with smaller 
proportions from the lower class (7.5%) and upper class 
(7.5%). 

 
Table 2 
Descriptive Statistics for Emotional Intelligence, Conflict Resolution, and General Self-Efficacy 

Variables Min Max M SD Skew Kurt 
SSEIT 72.00 148.00 117.9 15.4 -.65 .06 
CRQ 36.00 54.00 45.0 3.0 .162 .48 
GSE 12.00 66.00 28.6 5.7 1.25 8.04 

Note: SSEIT= Schutte Self Report Emotional Intelligence Test, CRQ=Conflict Resolution  
 
Questionnaire, GSE= General Self-Efficacy, Min=Minimum, 
Max=Maximum, M=Mean, SD=Standard Deviation, 
Skew=Skewness, Kurt=Kurtosis 

The descriptive statistics for emotional intelligence, 
conflict resolution, and general self-efficacy among children 
of working and non-working mothers provide valuable 
insights into the psychosocial attributes of these children. 

The scores for emotional intelligence ranged from 72 to 
148, with a mean (M) of 117.9 and a standard deviation (SD) 
of 15.4. The negative skewness (Skew = -0.65) indicates that 
the distribution of scores is slightly skewed to the left, 
suggesting that more children scored above the mean than 
below it. The kurtosis value (Kurt = 0.06) is close to zero, 
indicating a relatively normal distribution of emotional 
intelligence scores. This suggests that, overall, children in the 
study tend to have moderately high levels of emotional 
intelligence, regardless of whether their mothers are working 
or not. The conflict resolution scores ranged from 36 to 54, 

with a mean of 45.0 and a standard deviation of 3.0. The slight 
positive skewness (Skew = 0.162) indicates a slight skew to 
the right, suggesting a balanced distribution with a minor 
tendency for higher scores. The kurtosis value (Kurt = 0.48) 
suggests a distribution that is somewhat more peaked than a 
normal distribution. These statistics indicate that children, on 
average, have moderately effective conflict resolution skills, 
with most children clustering around the mean. The scores 
for general self-efficacy ranged from 12 to 66, with a mean of 
28.6 and a standard deviation of 5.7. The high positive 
skewness (Skew = 1.25) indicates a noticeable skew to the 
right, suggesting that a majority of children scored below the 
mean, with fewer children achieving very high self-efficacy 
scores. The kurtosis value (Kurt = 8.04) indicates a highly 
peaked distribution, implying that many children have 
similar levels of self-efficacy, with a few outliers scoring 
significantly higher. This suggests that while most children 
have moderate self-efficacy, there is a small group of children 
with exceptionally high self-efficacy. 

 
Table 3 
Reliability Analysis of Scales Measuring Emotional Intelligence, Conflict Resolution, and General Self-Efficacy 

Variables  No. of items Cronbach’s Alpha 
SSEIT 33 .83 
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Variables  No. of items Cronbach’s Alpha 
CRQ 30 .25 
GSE 10 .62 

Note: SSEIT= Schutte Self Report Emotional Intelligence Test, CRQ=Conflict Resolution  
 
Questionnaire, GSE= General Self-Efficacy   

Reliability analysis is employed to assess the internal 
coherence of the scales utilized for gauging emotional 
intelligence, conflict resolution, and general self-efficacy in 
children of both employed and unemployed moms. The 
Cronbach's Alpha statistic measures the degree of internal 
consistency, where values closer to 1.0 suggest better levels of 
reliability.  

The SSEIT consists of 33 items and has a Cronbach's 
Alpha coefficient of 0.83. The value exhibits a rather high 
level, indicating strong internal consistency. This is 
proposing that the interrogations efficiently measure this 
precise aspect of emotional intelligence with reliability. 
Therefore, reliability supports the accuracy of the developed 
emotional intelligence scores in the present study. The 

Conflict Resolution Questionnaire includes 30 items and 
displays a Cronbach's Alpha of 0.25. The low value suggests 
inadequate internal consistency and implies that the 
questions on the CRQ may not consistently measure the 
construct for conflict resolution. These findings suggest that 
the conflict resolution scores may not be reliable and indicate 
that the scale should be revised or additional questions should 
be examined to enhance its reliability. The general self-
efficacy scale demonstrates a Cronbach's Alpha coefficient of 
0.62, indicating a moderate level of internal consistency. The 
scale consists of 10 items. This median value indicates 
satisfactory, albeit not elevated, internal consistency. 
Although it may be adequate for certain forms of exploratory 
inquiry, there is still room for enhancement. Revising certain 
items of the GSE scale could enhance its reliability by more 
accurately reflecting the self-efficacy construct. 

 
Table 4 
Correlation Analysis for Emotional Intelligence, Conflict Resolution, and General Self-Efficacy 

 SSEIT CRQ GSE 
SSEIT --- -.120 .481** 
CRQ -- --- -.150* 
GSE -- -- --- 

Note: SSEIT= Schutte Self Report Emotional Intelligence Test, CRQ=Conflict Resolution  
 
Questionnaire, GSE= General Self-Efficacy   

Correlation analysis examines the relationships between 
emotional intelligence, conflict resolution, and general self-
efficacy among children of working and non-working 
mothers. The Pearson correlation coefficients indicate the 
strength and direction of these relationships. 

SSEIT and GSE: There is a significant positive correlation 
(r = 0.481, p < 0.01) between emotional intelligence and 
general self-efficacy. This strong positive relationship 
suggests that children with higher emotional intelligence also 
tend to have higher self-efficacy. This finding aligns with the 
notion that emotional intelligence can enhance a child's 
confidence in their abilities and their capacity to manage 
various challenges. 

SSEIT and CRQ: The correlation between emotional 

intelligence and conflict resolution is negative (r = -0.120), 
though it is not statistically significant. This weak negative 
relationship suggests that there may be a slight tendency for 
children with higher emotional intelligence to have less 
effective conflict resolution skills, but this relationship is not 
strong enough to draw definitive conclusions. 

CRQ and GSE: There is a significant negative correlation 
(r = -0.150, p < 0.05) between conflict resolution skills and 
general self-efficacy. This indicates that children who score 
higher on conflict resolution tend to have lower self-efficacy. 
This somewhat counterintuitive finding may suggest that 
children who are better at resolving conflicts might doubt 
their abilities in other areas or that the conflict resolution 
skills measured by the CRQ may not align well with self-
efficacy as measured in this study. 
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Table 5 
Independent Sample t-Test on Adolescents of Working and Non-Working Mothers 

 Working mother (n=100)  Non-working mother(n=100)    Cohen’sd 
Variables M SD M SD t P  
SSEIT 114.16 16.39 121.65 13.55 -3.52 .001 0.49 
CRQ 44.97 3.08 45.11 3.12 -.31 .750 0.04 
GSE 27.81 5.20 29.53 6.12 -2.14 0.34 0.3 

Note: SSEIT= Schutte Self Report Emotional Intelligence Test, CRQ=Conflict Resolution  
 
Questionnaire, GSE= General Self-Efficacy, 
The independent sample t-test compares the means of 
emotional intelligence, conflict resolution, and general self-
efficacy between adolescents of working and non-working 
mothers. The results indicate whether there are statistically 
significant differences between the two groups for each 
variable. 

For emotional intelligence (SSEIT), the mean score for 
children of working mothers is 114.16 (SD = 16.39), while the 
mean score for adolescents of non-working mothers is 121.65 
(SD = 13.55). The t-test result shows a significant difference 
in emotional intelligence scores between the two groups (t = 
-3.52, p = .001). The higher mean score for adolescents of 
non-working mothers suggests they have higher emotional 
intelligence on average compared to their counterparts. The 
effect size, represented by Cohen’s d = 0.49, indicates a 
moderate effect, suggesting that the employment status of 
mothers has a noticeable impact on the emotional intelligence 
of their children. 

For conflict resolution (CRQ), the mean score for 
adolescents of working mothers is 44.97 (SD = 3.08), while 
the mean score for adolescents of non-working mothers is 
45.11 (SD = 3.12). The t-test result shows no statistically 
significant difference in conflict resolution scores between the 
two groups (t = -0.31, p = .750). The very small difference in 
means and the small effect size, Cohen’s d = 0.04, indicate that 
the employment status of mothers does not significantly 
affect the conflict resolution skills of their children. 

Conversely, the average score for General Self-Efficacy 
(GSE) is 27.81 with a standard deviation of 5.20 for adolescent 
children of working moms, compared to an average score of 
29.53 with a standard deviation of 6.12 for adolescent 
children of non-working mothers. The t-test revealed a 
statistically significant difference between the two groups in 
terms of general self-efficacy scores, with a t-value of -2.14 

and a p-value of 0.34. On average, teenagers whose mothers 
are not employed show stronger self-efficacy than their peers. 
With a Cohen's d effect value of 0.3, indicating a small to 
medium effect, the work position of mothers has only a 
modest influence on the self-efficacy of their children. 

The analysis indicates that there is a notable impact of 
mothers' employment status on the emotional intelligence 
and self-efficacy of children. Specifically, teenagers with non-
working moms exhibited better scores in these areas. It has 
no discernible impact on conflict resolution skills. 

 
Discussion 
Therefore, these discoveries would contribute to the existing 
understanding of the psychological and social characteristics 
of teenage children of employed and unemployed moms in 
the areas of emotional intelligence, conflict resolution, and 
self-confidence. The results indicate notable disparities in 
emotional intelligence and self-efficacy measures, whereas no 
significant spatial correlation was observed in the conflict 
resolution variable. These findings somewhat align with 
previous studies while also introducing new perspectives. 

Adolescents with employed mothers exhibit elevated 
levels of emotional intelligence in comparison to those with 
mothers who do not work. The study revealed that teenagers 
with employed mothers exhibited notably elevated levels of 
emotional intelligence, thereby greatly improving the 
emotional development of their children through their high-
quality emotional involvement and role modeling. 
Adolescents from families with non-working mothers 
exhibited higher emotional intelligence scores in contrast to 
those with working mothers. Singh (2020) further 
corroborates this conclusion, noting that moms who do not 
work may have additional time to participate in emotionally 
supportive interactions with their children, thus enhancing 
their children's emotional intelligence. In a similar vein, 



Emotional Intelligence, Conflict Resolution and Self Efficacy among Children of Working and Non-Working Mothers 

Vol. IX, No. II (Spring 2024)                 165 | P a g e  

Mousavi et al. (2015) remarked that the presence and 
accessibility of mothers can have a beneficial influence on the 
emotional and social development of children. Nevertheless, 
this study presents a conflicting viewpoint to the findings of 
Dev et al. (2018), suggesting that the development of a child's 
emotional intelligence is influenced more by the quality of 
time spent rather than the quantity. The disparity can be 
attributed to the contrasting definitions of quality time 
between employed and unemployed moms, and how it 
manifests in the kind of activities they engage in with their 
children. The concluding set of members is thought to have 
the capacity to participate in more emotionally rewarding 
activities. Regarding conflict resolution, there was no notable 
disparity between the two groups. 

This may be a bit of a surprising discovery. According to 
Mutuku et al. (2021), the development of conflict resolution 
skills in partners depends on family dynamics and parental 
modeling. Employed and unemployed women may equally 
provide their children with opportunities to acquire and 
exercise these skills. Chaturvedi, 2014 postulates that as a 
result of the effective problem-solving skills of the mothers, 
children learn and therefore, no significant difference in the 
problem-solving skills of the two groups can be noted. These 
findings, therefore, indicate that the quality of the parent 
relationship has a greater effect on the ability to resolve 
conflicts than the working status of the mothers. The results 
supported the hypothesis that self-efficacy was significantly 
higher among adolescents whose mothers were working. This 
could be due to the fact that they were exposed more to 
different experiences and challenges that gave them 
confidence and sharpened problem-solving abilities. 

In support, this is the exact conclusion reached by 
Handayani in 2012, where children whose mothers are not 
working tend to receive direct assistance and motivation that 
helps boost their self-assurance and self-sufficiency. In 
addition, this study indicates that children whose mothers 
work normally build their autonomy and self-sufficiency to 
high levels, which again become influential factors of self-
efficacy. Although this study resulted in significance, it 
merely showed a moderation of the GSE scale and, therefore, 
still needs further research and validation. The correlation 
study continues to validate the interlocking of emotional 
intelligence, conflict resolution, and self-efficacy. 

The strong positive link between emotional intelligence 
and self-efficacy suggests that children with higher emotional 
intelligence are likely to have a higher level of self-efficacy. 

Literature has proven a link between emotional intelligence 
self-efficacy and general resilience. Hull et al. (2021) 
emphasized the significant impact of emotional intelligence 
in increasing these factors. The inverse relationship between 
conflict resolution and self-efficacy is paradoxical and 
warrants further in-depth analysis. Children may possess the 
ability to effectively settle conflicts, but they may lack 
confidence in other aspects. On the other hand, the low 
reliability of the CRQ scale might be indicative of some 
measurement problems. This research adds to our knowledge 
of the effect that a mother's employment status has on 
significant psychological and social attributes in adolescents. 

To this end, although it confirms some earlier findings in 
this area, it also hints at the need for further studies into the 
matter if we are to fully understand all the finer details of 
these relationships. Future research needs to include controls 
for the quality of relationships between parents and their 
children, as well as the broader socioeconomic climate and 
cultural attitudes toward employed mothers within which all 
these interactions take place. It shows the need to treat 
working women and non-working women equally so that 
children of all these categories of women properly receive 
emotional and psychological nourishment. 
 
Conclusion  
The Present study evaluated the differences in emotional 
intelligence, conflict resolution abilities, and general self-
efficacy among adolescents with working and non-working 
mothers. Their mother's job situation has a significant effect 
on certain psycho-social characteristics among their 
adolescent children. These were that the adolescents whose 
mothers were not working indicated higher levels of 
emotional intelligence and self-efficacy on some psycho-
social measures, relative to adolescents whose mothers were 
working. Similarly, the fact of having a mother who is not 
working could be the context, thus the implicit background, 
which allows the acquisition of these attributes in view of the 
enhanced feasibility of the availability of a parent in a child's 
life. 

The study found that there were no significant 
differences in conflict resolution skills between the two 
groups. This suggests that maternal work positions do not 
play a significant influence in the development of these skills. 
That suggests that skills associated with resolving conflicts 
are influenced by various factors, such as the school 
environment, relationships with peers, and individual 
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personality traits, rather than being solely determined by one 
aspect, such as the work status of the mother. Due to the 
insufficient internal consistency of the present scale used in 
this study, the reliability analysis suggests that it is necessary 
to provide the availability of more valid measurement 
methods for assessing conflict resolution skills. This 
emphasizes the significance of employing valid and 
trustworthy instruments in psychological research to ensure 
accurate and relevant findings. 

The study emphasizes that while examining psychosocial 
development during adolescence, it is crucial to give 
significant regard to the job situation of mothers. Children 
with non-working mothers are likely to have an edge in terms 
of emotional intelligence and self-efficacy, both of which are 
crucial for the well-being and future achievements of 
teenagers. These findings can provide valuable insights for 
educators, psychologists, and policy-makers in creating 
effective treatments and programs that address the unique 
needs of adolescents from various familial circumstances. 
Further inquiries are required to examine these pathways and 
could potentially be expanded to encompass other pertinent 
psychosocial characteristics. 

 
Recommendations 
Primarily, there is a need to enhance the assistance provided 
to working mothers. Businesses and organizations should 
prioritize the implementation of policies that promote work-
life balance. Offering flexible working hours and the 
opportunity to work from home are specific measures that 
would help moms effectively manage their professional and 
family responsibilities. There is a need to facilitate workshops 
on developing emotional intelligence and self-efficacy in 
children for working mothers. 

Equally important are the programs on parental 
involvement. The schools should evolve such programs with 
a view to involving them in the educational and 
extracurricular activities of their wards so that the women, 
whether working or nonworking, are enthusiastically 
involved and stimulated to participate. More involvement can 
be ensured through frequent parent-teacher conferences, 

voluntary service, and active involvement of the family in 
various functions. This could be achieved by providing 
resources and activity ideas for the parents to do with their 
children at home, which can successfully enhance their 
emotional and cognitive development and thereby reduce the 
gaps for children whose mothers work. 

The other key element is conflict resolution training. 
Conflict resolution training, where possible, should be part of 
the school curriculum so that all children, irrespective of 
whether their mothers are working or not, have the 
significant capability to resolve conflicts. It can be 
implemented through role-playing, peer mediation 
programs, and workshops. Teachers should also be trained 
with knowledge and skills to teach and model conflict 
resolution strategies. They act as role models within the 
classroom and have a very significant role in reinforcing such 
skills. 

Programs related to counseling and mentorship need to 
be expanded further. The presence of more school counselors 
is required who can help students individually in the 
development of emotional intelligence and self-efficacy. More 
investment in research and development is required. More 
dependable and accurate tools for measuring conflict 
resolution abilities need to be developed. This would allow us 
to see clearly which areas exactly would require more focus 
on the treatment being administered and changes in its 
effectiveness. A longitudinal study, if performed over a long 
period, could identify the more enduring effects that mothers' 
employment status had on children's psychological 
development. This would give people a deeper understanding 
of how early experiences at home lay the groundwork for 
outcomes later in adult life. It means that, ultimately, 
community support networks need to be strengthened. 
Groups of parents sharing their experiences, challenges, and 
suggestions about how to cope with demands at work and in 
family life can provide emotional and practical support. It 
means better availability of more affordable and quality child 
care instills in working mothers the confidence that their 
children will be in a safe and enabling environment while they 
are away working.  
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